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        We recommend checking out our discussion threads on the Samsung SRN-4000 64-Channel 400 Mb/s Premium SRN-4000-60TB,
        which address similar problems with connecting and setting up Network Video Recorders (NVRs) Samsung.
        


        


        

        
        
      
	
        User manual for the Samsung SRN-4000 64-Channel 400 Mb/s Premium SRN-4000-60TB

        The user manual for the Samsung SRN-4000 64-Channel 400 Mb/s Premium SRN-4000-60TB provides
        necessary instructions for the proper use of the product Surveillance  -  Surveillance Video  -  Network Video Recorders (NVRs).
        


        The black SRN-4000 64-Channel 400 Mb/s Premium Network Video Recorder from Samsung records video and audio from up to 64 network cameras in up to 5MP and enables playback of the data recorded onto the hard disk. It comes with hot swappable HDDs and a redundant hot swappable power supply. It also provides remote monitoring of video and audio over the network using a remote computer. Along with support for high-level functions such as RAID 5/6, 4 x gigabit Ethernet ports, and advanced video motion detection, this NVR also supports a local monitor for ease of use, automatic camera registration, ONVIF cameras, and mobile apps for smartphone and tablet connectivity.        
      
	        
        If you own a Samsung network video recorders (nvrs) and have a user manual in electronic form,
        you can upload it to this website using the link on the right side of the screen. 
        


        You can upload and download the manual for the Samsung SRN-4000 64-Channel 400 Mb/s Premium SRN-4000-60TB in the following formats:
        	*.pdf, *.doc, *.txt, *.jpg - Other formats are unfortunately not supported.


                                
      
	
        Additional parameters of the Samsung SRN-4000 64-Channel 400 Mb/s Premium SRN-4000-60TB:
  Specifications
   	 Display 
	 Camera 	 Network Camera:
 Inputs: Up to 64
 Resolution: CIF to 5M
 Protocols: Samsung, ONVIF 
	 Live 	 Local Display: HDMI / VGA

 Multi Screen Display: 
 Local Monitor: 1 / 4 / 9 / 16 / 1+5 / 1+7 / 1+12 / sequence
 Web: 1 / 4 / 9 / 16 / 32 / 64 / sequence 

 	 Performance 
	 Operating System 	 Embedded Linux 
	 Recording 	 Compression: H.264, MPEG-4, MJPEG

 Maximum Recording Bit Rate: 400 Mb/s (2M 64 cameras real-time recording) 

 Resolution: CIF to 5M

 Mode: Manual, schedule (continuous/event), event (pre/post) 

 Event Trigger: Alarm input, video loss, camera event (sensor, MD, video analytics), VA (up to 4-channel selectable, advanced MD, object classification (people, car) 

 Event Action: E-mail, PTZ preset, alarm out, buzzer, monitor out 
	 Search & Playback 	 Playback Bandwidth: 25 Mb/s (16-channel simultaneous)

 Search Mode: Date & time (calendar) / event log list

 Simultaneous Playback: 
 Local Monitor/CMS/Web: Maximum 16 channels

 Resolution: CIF to 5M

 Playback Function: Fast forward/backward, Move one step up/down 
	 Storage 	 Maximum Internal HDDs: 12, hot swappable

 Storage Capacity: 60 TB (pre-installed); expandable up to 48 TB

 External NAS (iSCSI): vessRaid 1840i, maximum 192 TB (JBOD) 

 RAID 5/6 
	 Back-up System 	 Via Web GUI : BU / Exe
 Network: JPEG / AVI
 Function: Single-channel play, date-time/title display 
	 Sensor 	 Input/output: 8/4 (NO/NC selectable) 
	 Audio 	 Input: 64-channel (network) 
 Compression: G.711, G.726
 Audio Communication: 2-way supported 

 	 Network 
	 Interface 	 RJ45
 4 x Gigabit Ethernet 
	 Protocol Support 	 TCP/IP, UDP/IP, RTP (UDP), RTP (TCP), RTSP, NTP, HTTP, DHCP, PPPoE, SMTP, ICMP, IGMP, ARP, DNS, DDNS, UPnP, ONVIF, HTTPS, SNMP 
	 DDNS 	 Samsung iPOLiS DDNS 
	 Network 	 Maximum Total Throughput Bandwidth: 700 Mb/s
 Maximum Transmission Bandwidth: 400 Mb/s 
	 Users 	 Maximum Remote Users:
 Search: 1 user
 Live Unicast: 10 users
 Live Multicast: 20 users 
	 IP 	 IPv4 / IPv6 
	 Security 	 IP address filtering
 User access log
 802.1x authentication
 Encryption 
	 Language 	 English, French, German, Italian, Spanish, Russian, Turkish, Polish, Dutch, Swedish, Czech, Portuguese, Danish, Rumanian, Serbian, Croatian, Hungarian, Greek, Norwegian, Finnish, Korean, Chinese, Japanese, Thai 
	 Operating System 	 Windows XP (service pack 2 or above), Vista, 7, 8
 Mac OS X (10.4.8 or above) 
	 Web Browser 	 MS IE 8.x, 9.x
 Google Chrome
 Mac Safari
 Firefox 2.x, 3.x 
	 Software 	 Viewer Software:
 Type Webviewer, SmartViewer
 CMS Support SDK / CGI 
	 Smartphone Compatability 	 Operating System: Android, iOS Protocol Support: RTP, RTSP, HTTP, CGI
 Maximum Remote Users: Live 10 users, playback 1 user 

 	 Functions 
	 Camera Setup Program 	 Register: Auto, Manual

 Setup Items: 
 IP Address, add profile edit, bitrate, compression, GOP, quality
 Video Setup: MD, ABF, brightness/contrast, flip/mirror, IRIS, WDR, D&N, SSNR, shutter 
	 PTZ 	 Control via GUI, Webviewer
 256 presets 
	 System Control 	 Mouse (included) 

 	 Interface / Ports 
	 Indicator LEDs 	 Status Indicator: 
 12 x HDD action
 1 x RAID status
 1 x Alarm
 1 x Power
 1 x Record
 1 x Back up
 1 x Network 
	 Switches 	 Front Switches:
 1 x Power switch
 1 x Key-lock 
	 Connections 	 1 x VGA

 1 x HDMI

 1 x Audio Out (RCA, line) 

 Ethernet: 
 4 x RJ45 Gigabit Ethernet
 1 x Camera 1
 1 x Camera 2
 1 x Viewer
 1 x iSCSI

 Alarm: 
 8 x Input (terminal block) 
 4 x Output (terminal block) 

 2 x USB (front) 

 1 x Reset switch

 2 x Power cord AC inlet 

 	 System 
	 Log Entries 	 Maximum 20,000 (system log, event log, back up log each) 

 	 General 
	 Input Voltage 	 100 to 240 VAC ± 10%, 50/60 Hz 
	 Input Current 	 4 to 1.5 A (dual SMPS) 
	 Maximum Power Consumption 	 217 W (546 BTU with 12 x 2 TB HDD) 
	 Operating Temperature 	 32 to 104°F (0 to 40°C) 
	 Operating Humidity 	 20 to 85% RH 
	 Approvals 	 Safety: UL
 EMC: CE, FCC, KCC, CCC, Gost-R 
	 Material 	 Metal 
	 Dimensions (W x H x D) 	 17.17 x 5.20 x 17.72" (436.00 x 132.00 x 450.00 mm), 3 U 
	 Weight 	 27.43 lb (12.44 kg) including one 2 TB internal HDD 

 
 
  
    
  
 
 
 
     
	
        The user manual for the Samsung SRN-4000 64-Channel 400 Mb/s Premium SRN-4000-60TB can be downloaded in .pdf
        format if it did not come with your new network video recorders (nvrs), although the seller is
        required to supply one. It is also quite common that customers throw out
        the user manual with the box, or put the CD away somewhere and then can’t find it.
        That’s why we and other Samsung users keep a unique electronic library
        for Samsung network video recorders (nvrs)s,
        where you can use our link to download the user manual for the Samsung SRN-4000 64-Channel 400 Mb/s Premium SRN-4000-60TB.
        


        The user manual lists all of the functions of the Samsung SRN-4000 64-Channel 400 Mb/s Premium SRN-4000-60TB, 
        all the basic and advanced features and tells you how to use the network video recorders (nvrs).
        The manual also provides troubleshooting for common problems. Even greater
        detail is provided by the service manual, which is not typically shipped with the product,
        but which can often be downloaded from Samsung service.
        


        If you want to help expand our database, you can upload a link to this website
        to download a user manual or service manual, ideally in .pdf format. These pages
        are created by you – users of the Samsung SRN-4000 64-Channel 400 Mb/s Premium SRN-4000-60TB. User manuals are also
        available on the Samsung website under Surveillance  -  Surveillance Video  -  Network Video Recorders (NVRs).
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      Question and answer discussion forum concerning user instructions and resolving problems with the Samsung SRN-4000 64-Channel 400 Mb/s Premium SRN-4000-60TB

Post new comment to Samsung SRN-4000 64-Channel 400 Mb/s Premium SRN-4000-60TB

	Subject: SRN-4000 remote viewing
	Date: 19.01.2023 17:17:32	Author: Mario Da Rocha
	Hello I have purchased a SRN-4000 and have set it all up. However I am struggling to put it into my phone to view it outside. I have it working on the ipolis app and Wisenet but only locally. It says about a dns or ip to get it to work outside but not sure how it works. Any possibility you could help troubleshoot?

Thanks Mario
	Reply
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