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        We recommend checking out our discussion threads on the WD My Cloud Expert Series EX2100 4TB (2 x 2TB) NAS Kit,
        which address similar problems with connecting and setting up Network Attached Storage Drives WD.
        


        


        

        
        
      
	
        User manual for the WD My Cloud Expert Series EX2100 4TB (2 x 2TB) NAS Kit

        The user manual for the WD My Cloud Expert Series EX2100 4TB (2 x 2TB) NAS Kit provides
        necessary instructions for the proper use of the product Computers & Solutions  -  Networking  -  Network Attached Storage Drives.
        


        This B&H Kit combines the WD My Cloud Expert Series EX2100 2-Bay Diskless NAS with 2 x 2TB internal hard drives for a total capacity of 4TB.

 The My Cloud Expert Series EX2100 will allow users to add USB 3.0 and Ethernet storage to their Windows or Mac system. The My Cloud EX2100 is a high performance and high capacity NAS server for SOHO and home users that is well suited for centralizing media and files in one location, accessing and sharing photos, videos, and files from virtually anywhere with computers, smartphones, and tablets, HD media streaming to Smart TV's, gaming consoles, and media players, comprehensive backup solutions, and more.

 The My Cloud EX2100 is pre-configured for a user-friendly setup and system management. It also has an intuitive dashboard that helps guide you through the process of setting up users and shares, as well as customizing system features and monitoring storage. It also features a toolless and trayless drive bay design and drive installation, helping to simplify the hot swap process.

 This NAS is powered by a 1.3 GHz Marvell ARMADA 385 Dual-Core processor, which will allow you to run multiple functions simultaneously. The built-in 1GB of DDR3 RAM will allow quick access to frequently-used files and programs, and network connectivity is achieved via the 2 x Gigabit Ethernet ports. Having 2 x Gigabit Ethernet ports not only provides network redundancy in the event that one port fails, but it also provides link aggregation to help enhance network performance and provide an enhanced HD media streaming experience. This NAS also has 2 x USB 3.0 ports.

 The My Cloud EX2100 features two SATA drive bays that can accommodate 3.5" drives and use NASware technology. NASware technology is compatible with WD Red drives and helps to further optimize these drives for the NAS environment in respect to factors such as vibration compensation, optimized power usage, and data protection in the case of a power loss or disruption.

 This WD NAS also features AES 256-bit encryption that helps provide additional protection for your data, and RAID 0, 1, JBOD, and spanning can be used to configure various levels of data performance or redundancy. As this NAS features a built-in processor, this means that should a user wish to take advantage of the RAID functionality, the RAID controller is integrated into the NAS and thus RAID functionality will be controlled by the NAS and its hardware, instead of being controlled by software.

 The My Cloud EX2100 operates on 100-240 VAC at 50-60 Hz and includes an Ethernet cable and a power cord. It is compatible with Windows 8.1, 8, 7, and Vista, as well as Mac OS X Yosemite, Mavericks, Mountain Lion, and Lion.        
      
	        
        If you own a WD network attached storage drives and have a user manual in electronic form,
        you can upload it to this website using the link on the right side of the screen. 
        


        You can upload and download the manual for the WD My Cloud Expert Series EX2100 4TB (2 x 2TB) NAS Kit in the following formats:
        	*.pdf, *.doc, *.txt, *.jpg - Other formats are unfortunately not supported.


                                
      
	
        Additional parameters of the WD My Cloud Expert Series EX2100 4TB (2 x 2TB) NAS Kit:
  Specifications
   	  WD My Cloud Expert Series EX2100 2-Bay Diskless NAS
   	 Product Specifications 
	 Drive Bays 	 2 x SATA 
	 Interfaces 	 2 x USB 3.0 (1 front, 1 rear)
 2 x Gigabit Ethernet 
	 Memory 	 1 GB DDR3 
	 Processor 	 1.3 GHz Marvell ARMADA 385 Dual-Core 

 	 Environmental Specifications 
	 Operating Temperature 	 41 to 95°F / 5 to 35°C 
	 Non-Operating Temperature 	 -4 to 149°F / -20 to 65°C 
	 Operating Relative Humidity 	 8 to 90% 
	 Non-Operating Relative Humidity 	 5 to 95% 

 	 Power Specifications 
	 AC Input Voltage (AC Adapter) 	 100-240 VAC 
	 AC Input Frequency 	 50-60 Hz 
	 Output 	 12 V / 4 A 

 	 Languages Supported 
	 Languages for Software 	 English, Chinese (Simplified), Chinese (Traditional), Czech, Dutch, French, German, Hungarian, Italian, Korean, Norwegian, Polish, Portuguese, Russian, Spanish, Swedish, Turkish 
	 Languages for User Manual 	 English, Arabic, Chinese (Simplified), Chinese (Traditional), Czech, Danish, Dutch, Finnish, French, German, Greek, Hungarian, Indonesian (Bahasa), Italian, Korean, Norwegian, Polish, Portuguese, Romanian, Russian, Slovakian, Spanish, Swedish, Turkish 

 	 General 
	 Licenses Included 	 WD Smartware Pro: 10 
	 Regulatory 	 NRCAN Compliant: Yes
 RoHS Compliant: Yes 

 	 Compatibility 
	 System Requirements 	 Windows 8.1, 8, 7, or Vista
 Mac OS X Yosemite, Mavericks, Mountain Lion, or Lion
 DLNA/UPnP devices for streaming
 Router with Internet connection 
	 Supported Browsers 	 Internet Explorer 10 or higher
 Safari 6 or higher
 Firefox 30 or higher
 Google Chrome 31.0 or higher on supported Windows and Mac OS platforms 

 	 Product Dimensions 
	 Dimensions 	 8.51 x 4.28 x 5.82" / 216.15 x 108.71 x 147.83 mm 
	 Weight 	 4.75 lb / 2.15 kg 

 	 Packaging Info 
	 Box Dimensions (LxWxH) 	 10.8 x 8.4 x 8.1" 

 
 
 
 
	  2 x WD 2TB WD Red SATA 3.5" NAS OEM Hard Drive
   	 Product Specifications 
	 Form Factor 	 3.5" 
	 Interface 	 SATA 6 Gbps 
	 Capacity 	 2 TB 
	 User Sectors per Drive 	 3,907,029,168 

 	 Performance 
	 Rotational Speed 	 IntelliPower 
	 Buffer Size 	 64 MB 
	 Transfer Rate 	 Buffer to Host (SATA): 6 Gbps (Max.) 
	 Target Performance 	 MTBF: 1,000,000 hours 

 	 Environmental 
	 Shock 	 Operating Shock (Read): 65 G, 2 ms Non-Operating Shock: 250 G, 2 ms 
	 Acoustics 	 Idle Mode: 23 dBA (average) Seek Mode: 24 dBA (average) 
	 Temperature 	 Operating Temperature: 32 to 158°F (0 to 70°C) Non-Operating Temperature: -40 to 158°F (-40 to 70°C) 
	 Humidity 	 Operating Humidity: 5 to 95% RH non-condensing 
	 Vibration 	 Operating Vibration: 0.004 g²/Hz (10 to 300 Hz) Non-Operating Vibration: 0.05 g²/Hz (10 to 300 Hz) 
	 Linear 	 Operating Linear: 20 to 300 Hz, 0.75 G (0 to peak) 

 	 Electrical 
	 Current Requirements 	 12 VDC: Read/Write: 250 mA Idle: 230 mA Standby: 7 mA Sleep: 7 mA 5 VDC: Read/Write: 280 mA Idle: 260 mA Standby: 105 mA Sleep: 105 mA Power Dissipation: Read/Write: 4.40 W Idle: 4.10 W Standby: 0.60 W Sleep: 0.60 W 

 	 Physical 
	 Dimensions (DxWxH) 	 5.79 x 4 x 1.03" (14.71 x 10.16 x 2.62 cm) 
	 Weight 	 1.40 lb (0.63 kg) 

 	 Packaging Info 
	 Box Dimensions (LxWxH) 	 7.5 x 6.7 x 2.9" 

 
 
 
 

 
 
 
  
    
  
 
 
 
     
	
        The user manual for the WD My Cloud Expert Series EX2100 4TB (2 x 2TB) NAS Kit can be downloaded in .pdf
        format if it did not come with your new network attached storage drives, although the seller is
        required to supply one. It is also quite common that customers throw out
        the user manual with the box, or put the CD away somewhere and then can’t find it.
        That’s why we and other WD users keep a unique electronic library
        for WD network attached storage drivess,
        where you can use our link to download the user manual for the WD My Cloud Expert Series EX2100 4TB (2 x 2TB) NAS Kit.
        


        The user manual lists all of the functions of the WD My Cloud Expert Series EX2100 4TB (2 x 2TB) NAS Kit, 
        all the basic and advanced features and tells you how to use the network attached storage drives.
        The manual also provides troubleshooting for common problems. Even greater
        detail is provided by the service manual, which is not typically shipped with the product,
        but which can often be downloaded from WD service.
        


        If you want to help expand our database, you can upload a link to this website
        to download a user manual or service manual, ideally in .pdf format. These pages
        are created by you – users of the WD My Cloud Expert Series EX2100 4TB (2 x 2TB) NAS Kit. User manuals are also
        available on the WD website under Computers & Solutions  -  Networking  -  Network Attached Storage Drives.
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