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        We recommend checking out our discussion threads on the Grandstream Networks GXP1620 Small Business IP Phone GXP1620,
        which address similar problems with connecting and setting up Telephones Grandstream Networks.
        


        


        

        
        
      
	
        User manual for the Grandstream Networks GXP1620 Small Business IP Phone GXP1620

        The user manual for the Grandstream Networks GXP1620 Small Business IP Phone GXP1620 provides
        necessary instructions for the proper use of the product Computers & Solutions  -  Networking  -  Telephones.
        


        Whether you are looking for an IP phone for home or business use, the GXP1620 Small Business IP Phone from Grandstream is not only easy to use but simple to setup. This IP phone is designed to be used with two SIP accounts and supports up to two call appearances along with 3 XML programmable soft keys. 

 Dual call appearance support allows for multiple phone functions including call transfer, call waiting, and other features requiring support for two concurrent phone lines. To utilize the three programmable soft keys found below the LCD display you simply need to input a compatible XML file relating to the specific task to be assigned to each key. 

 On the front of this small business IP phone you will find a 132 x 48 pixel LCD display for easy viewing of features like caller ID, phonebook, soft key commands, and much more. This IP phone can also be customized to suit your specific needs with support for multiple ring tones and integration with advanced Web and enterprise applications. Automated provisioning support using TR-069 or an encrypted XML configuration file will have your IP phone up and running in no time.        
      
	        
        If you own a Grandstream Networks telephones and have a user manual in electronic form,
        you can upload it to this website using the link on the right side of the screen. 
        


        You can upload and download the manual for the Grandstream Networks GXP1620 Small Business IP Phone GXP1620 in the following formats:
        	*.pdf, *.doc, *.txt, *.jpg - Other formats are unfortunately not supported.


                                
      
	
        Additional parameters of the Grandstream Networks GXP1620 Small Business IP Phone GXP1620:
 	 Protocols and Standards Compliance 	 SIP RFC3261, TCP/IP/UDP, RTP/RTCP, HTTP/HTTPS, ARP/RARP, ICMP, DNS (A record, SRV, NAPTR), DHCP, PPPoE, SSH, TFTP, NTP, STUN, SIMPLE, LLDP-MED, LDAP, TR-069, 802.1x, TLS, SRTP 
	 Network Interface 	 Dual switched auto-sensing 10/100 Mbps Ethernet ports 
	 Display 	 132 x 48 backlit graphical LCD display 
	 Keys Layout 	 2 x line keys with dual-color LED and 1 SIP account
 3 x XML programmable context sensitive soft keys
 5 x (navigation, menu) keys
 13 x dedicated function keys for mute, headset, transfer, conference, send and redial, speakerphone, volume, phonebook, message, hold, page/intercom, record, home 
	 Voice Codecs 	 Support for G.711µ/a, G.722 (wide-band), G.723 (pending), G.726-32, G.729 A/B, in-band and out-of-band DTMF (In audio, RFC2833, SIP INFO), VAD, CNG, AEC, PLC, AJB, AGC 
	 Headset Jack 	 RJ9 headset jack (allowing EHS with Plantronics headsets) 
	 Base Stand 	 Yes, 2 angled positions available, wall mountable 
	 Wall Mountable 	 Yes 
	 QoS (Quality of Service) 	 Layer 2 QoS (802.1Q, 802.1P) and Layer 3 (ToS, DiffServ, MPLS) QoS 
	 Security 	 User and administrator level access control, MD5 and MD5-sess based authentication, 256-bit AES encrypted configuration file, TLS, SRTP, HTTPS, 802.1x media access control 
	 Multi-Language 	 English, German, Italian, French, Spanish, Portuguese, Russian, Croatian, simplified and traditional Chinese, Korean, Japanese and more 
	 Provisioning 	 Firmware upgrade via TFTP / HTTP / HTTPS, mass provisioning using TR-069 or AES encrypted XML configuration file 
	 Power Specifications 	 Universal Power Supply input 100-240 VAC 50-60 Hz; Output +5 VDC, 60 0mA 
	 Compliance 	 FCC: Part 15 (CFR 47) Class B
 CE : EN55022 Class B, EN55024, EN61000-3-2, EN61000-3-3, EN60950-1
 RCM: AS/ACIF S004; AS/NZS CISPR22/24; AS/NZS 60950; AS/NZS 60950.1 
	 Temperature 	 Operating: 32 to 104°F / 0 to 40°C
 Storage: 14 to 140°F / -10 to 60°C 
	 Humidity 	 10 to 90% non-condensing 
	 Dimensions 	 8.2 x 7.3 x 3.0" / 209.0 x 184.5 x 76.2 mm (with handset) 
	 Weight 	 1.61 lb / 0.73 kg 

 	 Packaging Info 
	 Package Weight 	 2.45 lb 
	 Box Dimensions (LxWxH) 	 10.4 x 8.4 x 3.2" 

 
     
	
        The user manual for the Grandstream Networks GXP1620 Small Business IP Phone GXP1620 can be downloaded in .pdf
        format if it did not come with your new telephones, although the seller is
        required to supply one. It is also quite common that customers throw out
        the user manual with the box, or put the CD away somewhere and then can’t find it.
        That’s why we and other Grandstream Networks users keep a unique electronic library
        for Grandstream Networks telephoness,
        where you can use our link to download the user manual for the Grandstream Networks GXP1620 Small Business IP Phone GXP1620.
        


        The user manual lists all of the functions of the Grandstream Networks GXP1620 Small Business IP Phone GXP1620, 
        all the basic and advanced features and tells you how to use the telephones.
        The manual also provides troubleshooting for common problems. Even greater
        detail is provided by the service manual, which is not typically shipped with the product,
        but which can often be downloaded from Grandstream Networks service.
        


        If you want to help expand our database, you can upload a link to this website
        to download a user manual or service manual, ideally in .pdf format. These pages
        are created by you – users of the Grandstream Networks GXP1620 Small Business IP Phone GXP1620. User manuals are also
        available on the Grandstream Networks website under Computers & Solutions  -  Networking  -  Telephones.
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