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        We recommend checking out our discussion threads on the Plus  N-20J Compact Electronic Copyboard 423-301,
        which address similar problems with connecting and setting up Digital Whiteboards Plus.
        


        


        

        
        
      
	
        User manual for the Plus  N-20J Compact Electronic Copyboard 423-301

        The user manual for the Plus  N-20J Compact Electronic Copyboard 423-301 provides
        necessary instructions for the proper use of the product A/V Presentation  -  Whiteboards, Easels & Displays  -  Digital Whiteboards.
        


        The N-20J Compact Electronic Copyboard from Plus allows you to store and retrieve data from the board through either a Direct PC Connection, or by using a USB Memory Stick. The copy board has 2 panels of writing space. Images on the Copyboard can be saved in color as a JPG, PNG, or PDF file. Once the image data has been downloaded to your computer via a USB cable (included), you can utilize it by easily distributing exact copies of your work via email. By using office applications, you can insert the writing on the board into business documents and other materials, and further edit and enhance your work with image editing software. The N-20J enables you to cut down on storage space and clutter with compact digital files. 

 The N-20J features network integration and smartphone compatibility. Connection to a network is via an Ethernet cable. There are two options for saving and sharing your information over the network. The first option is to save your Copyboard data to the board's internal memory. Approximately 100 pages can be stored. Using an assigned IP address, your team can access the images on the board from their computers using a web browser. The data on the board is accessible even in "Stand-by" mode. You can password protect the board for added security. The second option is to save to an FTP server so that everyone on your team has access to the saved information, when connected to the network. 

To access the information via your SmartPhone you can install the Meeting Pocket App (MTG pocket) and gain access to useful and time-saving meeting tools. Both Apple iOS and Google Android mobile operating systems are supported, so you can use your iPhone, iPad, iPod or Android phone. The MTG pocket App lets you perform the "scan" function of the board from your SmartPhone. The resulting image file can then be previewed and saved to your phone's memory, as well as to the memory of phones belonging to anyone present in the meeting who has the MTG pocket App installed. Furthermore, the MTG pocket App lets you record audio and video during the meeting. The audio and video files are organized in the same folder as the board image files, so that all of the meeting data is in one location. With your SmartPhone, you can scan contents on from the Copyboard from your device and download the scanned data from your device.        
      
	        
        If you own a Plus digital whiteboards and have a user manual in electronic form,
        you can upload it to this website using the link on the right side of the screen. 
        


        You can upload and download the manual for the Plus  N-20J Compact Electronic Copyboard 423-301 in the following formats:
        	*.pdf, *.doc, *.txt, *.jpg - Other formats are unfortunately not supported.


                                
      
	
        Additional parameters of the Plus  N-20J Compact Electronic Copyboard 423-301:
  Specifications
  
 
   	 Interface 
	 USB Ports 	 1 x Type B for PC 
 1 x Type A for Printer
 1 x Flash Memory 
	 File Format 	 PDF
 PNG
 JPG 
	 File Resolution 	 Standard Type: 864 × 576 dots (fixed) 
 High Resolution: 1728 x 1152 dots (fixed) 
	 External Memory 	 USB Flash Memory 
	 Compatible FAT Types 	 FAT 16, 32 
	 Interface 	 USB 2.0 
	 LAN Port 	 RJ-45 (10Base-T/100Base-TX) 

 	 General 
	 Installation 	 Wall Mount (included) or Floor Stand (not included) 
	 Clock 	 Used for the time stamp and for file dating properties 
	 PC Connection 	 Images can be acquired and device settings made via USB (using a browser) 
	 Power Adapter 	 Input: 100 - 240 VAC, 50 - 60 Hz, maximum 0.75 A 
Output: 12 VDC, 3.0 A 
	 Power Consumption 	 In standby: 3 W
 During Operation: 8 W 
	 Temperature 	 50° to 95°F (10° to 35°C) 
	 Humidity 	 30 - 85% (with no condensation) 
	 OS 	 Microsoft Windows 2000 Professional (Service Pack 4 or Later) 
 Windows XP (Home Edition/Professional Edition (Service Pack 2 or Later)
 Vista (32 bit) 
 Windows7 (32 bit / 64 bit)
 Windows 8
 Mac OS X 10.5 or later 
	 Web Browser 	 Windows Microsoft: Internet Explorer 6.0 or greater
 Macintosh: Safari 4 or greater 

 	 Board Specifications 
	 Panel Size 	 35.5 x 26.6" (900 x 600 mm) 
	 Effective Display Area 	 34.7 x 23.2" (880 x 590 mm) 
	 Number of Panels 	 2 
	 Grid 	 2" (50 mm) 
	 Scrolling 	 Endless in one direction (horizontal scrolling) 
	 Drive Method 	 Motorized / Manual 
	 Reading Method 	 CIS (Contact Image Sensor) 
	 Illumination 	 Reading Light Source: RGB LED 
	 Reading Resolution 	 Main scanning direction (vertical sheet surface) 50 dpi (1.92 dots/mm)
 Sub scanning direction (horizontal sheet surface) 50 dpi (1.82 dots/mm) 
	 Reading Time 	 11 sec (approx.) 
	 Dimensions 	 42.5 x 3.5 x 27.6" (1080 x 89 x 700 mm) 
	 Weight 	 22 lb (10 kg) 

 
 
      
 
 
 
 
     
	
        The user manual for the Plus  N-20J Compact Electronic Copyboard 423-301 can be downloaded in .pdf
        format if it did not come with your new digital whiteboards, although the seller is
        required to supply one. It is also quite common that customers throw out
        the user manual with the box, or put the CD away somewhere and then can’t find it.
        That’s why we and other Plus users keep a unique electronic library
        for Plus digital whiteboardss,
        where you can use our link to download the user manual for the Plus  N-20J Compact Electronic Copyboard 423-301.
        


        The user manual lists all of the functions of the Plus  N-20J Compact Electronic Copyboard 423-301, 
        all the basic and advanced features and tells you how to use the digital whiteboards.
        The manual also provides troubleshooting for common problems. Even greater
        detail is provided by the service manual, which is not typically shipped with the product,
        but which can often be downloaded from Plus service.
        


        If you want to help expand our database, you can upload a link to this website
        to download a user manual or service manual, ideally in .pdf format. These pages
        are created by you – users of the Plus  N-20J Compact Electronic Copyboard 423-301. User manuals are also
        available on the Plus website under A/V Presentation  -  Whiteboards, Easels & Displays  -  Digital Whiteboards.
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